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Intelligent Business

Use cobra dashboards to profit even more from your data. They enable you to collect,
link, show and thus evaluate your data more quickly, more efficiently and targeted
individually to your goals. These analyses will provide all the information you require
for well-founded decisions. On the basis of such profound knowledge you can orga-
nize your business processes and customer relationships more efficiently and more
successfully.

cobra offers you the Dashboard as the controlling unit for your company. You can vi-
sualize and link intelligently the data obtained from cobra as well as from other pro-
grams.

Installing

You find more information on the installation process in the System Administrator
Manual.

Dashboard consists of two components:

The Dashboard Designer to create evaluations and the Dashboard Viewer to visualize
evaluations and reports. This has effects on the installation: During installation, the
Dashboard Viewer will be installed automatically on every computer. However, you
must have the Dashboard Designer installed explicitly on the computers required
when installing single workstations or clients.

Installation for Single-User stations

Select the »expert« installation mode.

During installation, you will arrive at this dialog in the InstallShield:

15! cobra CRM BI 2017 - InstallShield Wizard

Setup Type

°
Choose the setup type that best suits your needs. QQQ!‘:Q

Please select a setup type.

() Typical

All required program features and the Outiook AddIn will be
installed.

@ Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Instalishield

< Back ][ Next > } [ Cancel
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= Optin for »Custom installation«. Click »Next«.

‘z cobra CRM Bl 2017 - InstallShield Wizard

Custom Setup
Select the program features you want installed.

ora’
computer's brainware

Click on an icon in the list below to change how a feature is installed.

=98 cobra Feature Description

i = ~ | Program files (required)
=)= E-Mail Addins

----- =) ~ | Outlook AddIn

¥ | Groupwise Plugin

¥ ~| Lotus Notes Plugin This feature requires OKE on

HWEvY I | Dashboard Designer your hard drive,

=) This feature will be installed on local hard drive.

=38 This feature, and all subfeatures, will be installed on local hard drive.

X This feature will not be available.

Instalishield

[smk o> ][ el |

» Have the Dashboard Designer installed on your local hard disc as shown above.

Then continue installation as usual.

Server-Installation

Select the »expert« installation mode.
Carry out installation of the server as usual.

When installing a client you will reach the same point as described in the single-
workstation installation above.

= On computers where you do not want to install the Dashboard Designer (no instal-
lation) you do not need to do anything.

» On computers you want to install the Dashboard Designer on (install), at the In-
stallShield point described above proceed as described for the single-workstation
installation. The Dashboard Designer will then be installed locally on the hard
disc.

This is what Dashboard looks like

Dashboard is basically made up of two completely different elements: Designer and
Viewer.

In networks, users can use the Dashboard Designer to create dashboards and make
them available to all users via the Dashboard Viewer.
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Dashboard Designer

The Dashboard Designer is a standalone program. Use it to create your own dash-
boards. Dashboards can be designed using many different elements such as charts,
graphs, pie charts, texts, figures etc. You can use a dashboard to display and view da-
ta not only from cobra, but also from other programs such as an enterprise resource
planning program (ERP). Under certain conditions they can even be displayed toge-
ther.

[11] Umsatz A - cobra Dashboard-Designer o & =R
Qe T Piesiools;
| Dashboard | Data Layout&Style s B

— — = 3 L " == - —__ = o )

i - PEEE W )X %

Na bl 8B P& & @/ 30N H008E 5 =

Neu Offnen Speichern Speichemn Neue Datenquelle  Bearbeiten Delete Berechtigungen Unde Redo Pivet  Grid Chart Pies Gauges Cards Image TextBox Range Duplicate Delete Currency
Filter

| Insert

unter | bearbeiten

File Data Source Berechtigungen History Items Format

DATA ITEMS

Bebactan? e

=T Values
Vertriebsproje .

v [ Sebastian 2 e

 EAdressen =

Positionen

[l Fositionen: Einzelpreis

Adressen:Betreuer 53
Adressen:Branche Arguments e
Adressen:Fahrrad U... Adressen:Betrever e
[£3] Adressen:Fahrrad U... Iﬂ ﬂ
Adressen:Fahrrad U... brr = 54K
[3] Adressen:Fahrrad U. — s
[53] Adressen:Fahrrad U... —_
, AdressenBranche ‘ E as ]
~ Ever a
35 Vertriebsprojekte:B. . Series o %
[E] vertriebsprojekte:G... @ o
5 e |
Vertriebsprojekte:Pr... T
sl HIDDEN DATA ITEMS [
[5] vertriebsprojekte:\.... £ 3K
3] Vertrieb kte:G. Lreretes 2010 2010 2011 |
ertnebsprojekte:G... I 5 36K |
~ Efverts kte Postioned ¢ Vertriebspr . 3 5
5 33K
Pies 1 =
[i3] Vertriebsprojekte Po.. — 7
(53] Vertriebsprojekte Po... 205 Handwerk: Maler, [t
: : @
~ [Evertriebsprojekte Phasen | Measures B,E’;f";_ Lackierer, Tapezierer - -
[35] Vertriebsprojekte Ph... 100,00% 2,
e Vertriehsprojekte Phasen:... Karl §'
Brenner. g i
o
Measure S
. . =
301 Bau: 699 Dienstleistung: 5 ]
Bauunternehmen Sonstige Dienstleistung >
Guido Monique 1€
Laretto ; Dijon : 1.
12¢
. i oK |
900 Sonstige: Reiseveranstalter
Unbekannt B
Karl
Karl Brenner *
Brenner
oK -
= Abschiussvethandlungen verbindiches Angebot
%= Unverbindiches Angebot
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Dashboard Viewer

The Dashboard Viewer is a view element linked to a dashboard and showing it di-
rectly in cobra. The system administrator will integrate the Dashboard Viewer into
one or more cobra views.

oFE || START | DATA  WSERT  OUTAT  QUERY VW  INORMATION | DASWOMD | 2
S Moo t &, Delste - 2 Mesge Qﬁ * Sales projectnew ¢ Phone cal dp e& 1) Create sddvess herarchy,
B Dismiss changes: Properties Appaintment Cals during absence Create address hierarch,
R Pt et ® riiremects 3 & ks nkades k| e ‘
Sunde | - &, Restore the campaign ~ Task - [, Enter query as appaintment or task - 4 Create address hierarchy from query
Cipboard | Address. Action Lk Messages Addhess hierarchy
e - -
Addresses | Edit | Transactions | Bicycles | Trainings | Activities | Reparts | Dashboard | | Dashboard I | Info |
Dashboard i}
Pes 1 B . || postionen B
499 Handel: Sonstiger 900 Sonstige: Unbekannt [ Fositicnen: Einzsiprets
X K
Hexander
Sum: 1%
100.00 %
18
17
999 Sonstige: Sonstige Firmen Sport, Games, Fun — 1
E i
S
@

14
Paia Lopez: Faula Lopez: k
100.00 % 100.00 % 1%
£ 1

Important Elements

Pivot Tables

Pivot tables represent data in tabular form and allows you to aggregate them.

Pivot 1
Gesamtergebris |
Umsatz 2011 Umsatz 2012 Umsatz 2013 |
Paul 50,57K € 14,79 € 0,00K €
Volker 61,7KE 440,026 € 529,67 €
Gesamtergebnis 12,3 € 455,71K € 529,67 €

Grid

The grid is a data grid to show data neatly arranged in tabular form.

Grid 1
Betreuer 2011 2012 |2013 |
Jack Wilson 98, 5K 428K 496K
Monigue Dijon 0 0 0
Paula Lopez 13,8K 27,6K 33,3K
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Chart

This is the classic X-Y-diagram existing in many forms that can visualize data in dif-
ferent ways: as a Gantt chart, scatter, line, area, region, bubble, and financial chart.

Chart 1 Chart 1 Chart 1
60K - 60K 60K j.
SOk - s0K - sk |
40K o 40K f= -
o ] ] 40K
£ E £
£ 4 E 4 £
5 30K 5 30K 5 30K
” ” ” @
20K 20K - 20K
10K - 106 - 10K - .
oK - oK T T T T T 0K T T T T T
Abschiussverhandiungen  Présentation werbindliches Angebat Abschiussverhandlungen  Prasentation werbindliches Angebot Abschiussverhandlungen  Présentation verbindliches Angebot
Interessent  Unverbindiiches Angebot Interessent  Unverbindiches Angebat Interessent  Unverbindiches Angebot

Pie
This is the traditional pie chart showing how individual values contribute to the
overall sum.

Vertriebsprojekte: Geplanter Umsatz

IKarI Brenner, 900 Sonstige: Unbekannt : 7,64%
J Monique Dijon, 899 Dienstleistung: Sonstige
Dienstleistung : 9,45%:
/ JPau\a Lopez, 421 Handel: Sportgeréte,
Spiekwaren, Musikinstrumente : 2, 76%
J Sabine Kinzle, 107 Hersteller:
Fahrzeuge, Fahrzeugzubehdr @ 1,22%
/| Thomas Mayer, 639 Dienstleistung:
Saonstige Dienstleistung : 2,29%
Thomas Mayer, 199 Hersteller:
Sonstige Hersteller : 0, 75%:

[ack wison. 3. 13%1
Jack Wilson, ©3,13%
Jack Wilson, 205 Handwerk: Maler, Lackisrer, Tapezier...
Jack Wilson, Reiseveranstaler ?,19%'—

Guido Loretta, 301 Bau:
Eauunternshmen ;| 25, 39%

Framz Schmid, 499 Handel: Sonstiger GroBhandel :
o

, P 16,82%

-—|Alexander Surn, 399 Sonstige: Sonstige Firmen @ 4, 84% \

Blexander Sum, 599 Einzelhandel: Sonstiger Einzelhandel :
o

Gauge

These view elements resemble the needles in the cockpit of a car or motor bike. Se-
veral gauges can be shown in a chart. Every gauge can show and compare two diffe-
rent values: one via the mark set previously, the other via the needle itself.

Umsatz 2012 gegenuber
2011

Cards

Cards show two different values being compared to each other. Such a comparison
can be done in absolute values or on a percentage basis.
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Cards 1

Umsatz 2012 vs. 2011

456K
+305,72%

A +343K

Umsatz 2013 vs. 2012

530K
+16,23%

A +74K

Image

An image element can hold an optional photo, a logo, graphics etc.

Text Box

A text box can hold any text.

Range Filter

A range filter enables a user to filter a specific range of data interactively, e.g. using a
slide control. All the other charts of the dashboard will be adjusted automatically and
will then evaluate only the period selected here.

11.05.2010 15.06.2011 19.07.2012 23.08,2013
T [ T T
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Creating and Administrating Dashboards

Use the Dashboard Designer to create, edit and administrate dashboards.

» Start the Dashboard Designer from the Windows start menu by selecting it in the
cobra program group.

E:I] cobra Dashboard-Designer o E=OER
e e
Dashboard @ a
L @r E (% Neue Datenquells 0 . Eﬂ o @ o == Image
I T : = <% Undo T F ‘9 () == [ Duplicate
(B> Bearbeiten = 4 Ll i ~ (2] TextBox
Neu Offnen Speichern Speichern Berechtigungen | & Redo Pivot Grid Chart Pies Gauges Cards & Delet= Format
unter g5 Delet= bearbeiten [#l¥ Range Filter -

File ‘ Data Source | Berechtigungen | History ‘ Insert | Items ‘ ‘

Creating a New Dashboard: Selecting Data

= (Create a new dashboard.
= (Click »Newkx.

A Wizard will be started.

Step 1 - Name

» Give the new dashboard a name. A dashboard may contain several data sources
having their own names - the data source name required will be entered in a later
step.

Datenquellen-Assistent F X

@®

Name der Datenguelle

Bitte vergeben Sie einen Namen filr die neue Datenguelle:

Step 2 - Selecting a Database |

In step 2 select the source of the data you want represented in the dashboard. You
can choose between cobra and other databases. In the next step you will specify
which data are to be evaluated.

» |f you do not want to work with a cobra SQL database, click »Free choice«.

10
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* You must specify a data source here. Later you can use the command »New data
source« to assign additional data sources to the dashboard.

Datenquellen-Assistent F X

@®

Wiéhlen Sie bitte die Art der Datenbankverbindung aus

© cobra Datenbank (ADL-Datei)

) Freie Wahl

Tt PN aaa

Besides cobra databases you can also work with other types of data sources, not only
SQL databases, but also databases of a variety of other formats.

Please note that the viewer will always use the cobra database open at this moment.
It can, however, also display data from any other sources.

Step 3 - Selecting a Database Il

3 a) - cobra database (ADL)

= |f you want to evaluate a cobra database, click the button and enter the location
of the ADL file containing the connection link to the required database. By default
these files will be in your cobra installation in the \data subdirectory.

» Later you can add other data sources to this dashboard coming from cobra or oth-
er applications.

Datenquellen-Assistant 2 X

®

Auswahl der cobra Datenbank

Bitte wahlen Sie eine cobra ADL-Datei aus.
|2 ProgramData \cobra\CRMBI Daten eI Bike.ad

3 b) - free choice

Here you can choose from various database formats. Dashboard supports more than a
dozen different data providers, among them MS SQL Server, MS Access, Excel, OLAP,
Oracle and MySQL.

Datenguellen-Assistent F X

@®

Verbindungsparameter zur Datenbank

Provider: | Microsaft Access 2007

Database: |F:\cobra Datensicherung\Umsatz_28927.accdb

Password: |

Connection name: !\

g
|
|
Y v TN Py .

oysinl .

11
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Provider......eenee. Select here the type of database to be integrated. This choice
will determine which additional options will be offered to you.

Connection Name........ You can access different data sources in one and the same
database, such as marketing data as well as address data. For
each of these data tables within the same database you need
to enter a separate data connection. Each of these data
connections will be addressed via its own connection name.

@ Data from different sources can only be connected if there is a field with the sa-
me name in both data sources (such as »Customer namex).

Arranging the Data

As soon as a new data source has been entered the data select dialog will appear.

Designer View

Datenquelle bearbeiten 3

Design View | SQL View

| Items

Physikalischer Tabellenn... =

Name

 |Physikalischer Name

Foreign Keys

[E5: Adressen

[ Gerate

[EH Kampagnen

[FFH Kampagnen Aktivitten

[E= Kampagnen Beteligte Adressen
= Kontakte

[EH Recherche

5= Seminar-Angebot

[ Seminar-Ort

= Seminar-Raum

= Seminar-Teilnehmer

B service

[EH vertriebsprojekte

[EH Vertriebsprojekte Beteiligte Adressen
5] Vertriebsprojekte Einheiten

[EH Vertriebsprojekte Felddefinitionen
[EH Vertriebsprojekte Feldwerte

[E= Vertriebsprojekte Phasen

[EH vertriebsprojekte Positionen

[EH Vertriebsprojekte Positionen Vorrat
[E=] Vertriebsprojekte Ursache

[EH Zusatzdaten

ADDRESSES

ADDITIONALOS
AP_CM_CAMPAIGNS
AP_CM_ACTIVITIES
AP_CM_ACTIVITY_ADR_INFO
CONTACTS

QUERYGAST

FREED3

FREED1

FREE02

FREED4

SUBTABLED1L
AP_OM_OPPORTUNITY
AP_OM_ADDRESS_LINK
AP_OM_UNIT_QUANTITY
AP_OM_ATTRIBUTE_DEFIN. ..
AP_OM_ATTRIBUTE_VALUE
AP_OM_PHASE
AP_OM_OPPORTUNITY_PR....
AP_OM_PRODUCT
AP_OM_REASON
ADDITIONAL

Colurmn Name

j Table

Preview Results

CK

Cancel

In this dialog you will see all data tables available in the database you have connec-
ted to the dashboard. Select here which data you want represented in the dashboard.

» To do so, left-click the data table required, keep the key pressed and drag the ta-
ble into the top right-hand area.

» Or just double-click the data table required.

12
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Datenguelle bearbeiten 23

Design View | S0L View

|Ihems Physikalischer Tabellenn... « | |Name a |Physikalischer Name Foreign Keys | s
FH Adressen ADDRESSES E|
B Gerate ADDITIONALOS ; ;
[ Kampagnen AP_CM_CAMPAIGNS v [ Adressen : ADDRESSES
EEH Kampagnen Aktivitsten AP_CM_ACTIVITIES | 2. Gruppe USERGROUPA
B Kampagnen Beteligte Adressen AP_CM_ACTIVITY_ADR_INFO ] Abteilung DERARTMENTO

Kontakte CONTACTS
=2 o 1| Adressfehler TEXT14
EH Recherche QUERYGAST
[ Seminar-Angebot FREEDZ [ Akhualisiert DATE3
BB Seminar-Ort FREED1 ] Anrede TOPERSONO
R Seminar-Raum e I Anrede privat SALUTATION1
B Seminar-Teinehmer FREED4

= )
EFH service SUBTABLED1 Gt LAk
[E5) vertriebsprojekte AP_OM_OPPORTUNITY | Bemerkung NOTESD
[EH vertriebsprojekte Beteiligte Adressen  AP_OM_ADDRESS_LINK 1 Betreuer TEXT24
BB Vertriebsprojekte Einheiten AP_OM_UNIT_QUANTITY £ Betreuung seit ——
[ER Vertriebsprojekte Felddefinitionen AP_OM_ATTRIBUTE_DEFIM...
[ Vertriebsprojekte Feldwerte AP_OM_ATTRIBUTE_VALUE | Betreuungsstatus | TEXT25
[ER Vertriebsprojekte Phasen AP_OM_PHASE LBl BAMKCODEL -
[EFH vertriebsprojekte Positionen AP_OM_OPPORTUNITY _PR... Column Mame §| Table
[EEH Vertriebsprojekte Positionen Vorrat AP_OM_PRODUCT
B8 vertriebsprojekte Ursache AP_OM_REASON
EH Zusatzdaten ADDITIONAL
| Preview Results | | oK | | Cancel

The data table and all its fields are now available for the dashboard.

» To later remove the data table from the dashboard drag it back to the overview at
the left. Or right-click the data table and use the »Delete«x command in the con-
text menu.

The data table fields are listed in the right-hand area of the dialog. Click here the
fields you want evaluated in the dashboard.

13
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» |n the right-hand area of the dialog click those data fields you want to have evalu-
ated in the dashboard. The data fields selected will then be listed below.

Datenquelle bearbeiten E3
|Ibems Physikalischer Tabellenn... « | |Name  |Physikalischer Name |:
EH Adressen ADDRESSES E
5 Gerste ADDITIONALOS - -
FR Kampagnen AP_CM_CAMPAIGNS v [E:Adressen | ADDRESSES
[EFH kampagnen Aktivititen AP_CM_ACTIVITIES USERGROUPA
g Kampagnen Beteiligte Adressen AP_CM_ACTIVITY_ADR_INFO [ Abteiung DEPARTMENTO
Kontakte CONTACTS
% Recherche QUERYGAST )| Adressfehier B4
B Seminar-Angebot FREE03 L] Aktualisiert DATE3
EH Seminar-Ort FREEN1 ] Anrede TOPERSOND
BEH Seminar-Raum FREED2 | Anrede privat SALUTATION1
B Seminar-Teinehmer FREE04
[ service SUBTABLED1 B Ausweinummer | TEXTS
5] Vertriebsprojekte AP_OM_OPPORTUNITY | Bemerkung NOTESO
[EH Vertriebsprojekte Beteiligte Adressen  AP_OM_ADDRESS_LINK | Betreuer TEXT24
[ER Vertriebsprojekte Einheiten AP_OM_UNIT_QUANTITY 7 Betreuung seit DATEL
BB vertriebsprojekte Felddefinitionen AP_OM_ATTRIBUTE_DEFIM...
] vertriehsprojekte Feldwerte AP_OM_ATTRIBUTE_VALUE | Betreuungsstatus | TEXT25
B Vertriebsprojekte Phasen AP_OM_PHASE ClRl BAMKCODEL 2
g Vertriebsprojekte Positionen AP_OM_OPPORTUMITY _PR... Column Name —F'able |.:
g Vertriebsprojekte Positionen Vorrat AP_OM_PRODUCT » | Betrewer Adressen
BB Vertriebsprojekte Ursache AP_OM_REASON ] Firma Adressen =
EH Zusatzdaten ADDITIONAL —
Forecast Adressen
| |Potenzal Adressen
|| Umsatz geplant Adressen
| Umsatz Adressen -
Preview Results oK Cancel

Basically, you could select all data fields and only specify in the dashboard later

which fields you really want to evaluate. That would, however, slow down
considerably the performance of the program. This is why we recommend to select

only those data fields you will really be using later.

» The »Query« function is an exception among the data available. If you select that

function, the user logged on at this moment will be entered here automatically.

Design View | SOL View

3

g

B Farradpasse

[ kampagnen

g Kampagnen Aktivititen

B Kampagnen Beteiligte Adressen
[EH Kontakte

[ Recherche

B veranstaltungen

- _AP_OM_OPPORTUNITY

ADDITIONALO3
AP_CM_CAMPAIGNS
AP_CM_ACTIVITIES
AP_CM_ACTIVITY_AD...
CONTACTS
QUERYGAST
ADDITIONAL

|Iterr|5 Physikalischer Tabel... a | |Name a |Physikalischer Name
[EH Adressen ADDRESSES
[ Besuchberichte ADDITIONALOZ ;
EER Fahrradservice SUBTABLEO4 i QUERYGAST

QUERIED_ID

{

ot

L ﬁ ﬁ W EDI ojekte

s

The left-hand part of the dialog has also changed. Now only those data tables will be
shown that are using the data table selected as their data source. In the dialog
shown above the addresses were selected first. This is why at the left only tables

such as contacts and marketing projects are available for selection. They depend on

addresses (e.g., a contact will always belong to an address). All the other data tables

are grayed out.

14
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For data tables dependent on other data tables specify which field represents the
connection to the data source table. More than one field can be selected here.

Name - |Phy51kahscher Mame
> Adressen ADDRESSES
> Kontakte CONTACTS Inner Join On [ADDRESSES]. [ID] I:
v Vertriehsprojekte AP_OM_OPPORTUNITY Inner Join On [ADDRESSES]. [ID] |:
Abgeschlossen am CLOSING_DATE
Adresse ADDRESS?ID
Bearbeiter EDITOR.
Bemerkung NOTE
Erfasst am DATE_CREATED
Erfasst von CREATED_BY
Geplanter Abschluss CLOSING_DATE_PLANNED
Geplanter Umsatz VOLUMME_PLANMED
Gedndert am DATE_MODIFIED
Geandert von MODIFIED_BY
D OPPORTINITY_PK
Lead-Quelle LEAD_SOURCE_FK
Lead-Status LEAD_STATE
Name NAME
Prioritat PRIORITY
Prognose INCLUDE_IN_FORECAST
Projekt-Start OPEN_DATE
Status STATE
Ursache G/V REASON_FK
Vertriebs-Fhase PHASE_FK
Wahrscheinlichkeit PROBABILITY

The program will offer you fields to select, but you can also specify fields of your
own.

* To do so, click the select button to the right of the name of the initial data table.

Here you can specify two types of connection:

v [ Vertriebsprojekte AP_OM_OPPORTUNITY  Inner Join On [ADDRESSES]. [ID] E|
n: Eir
Abgeschlossen am CLOSING_DATE
Join Editor 3
sty fime 7]
@ [AP_OM_OPPORTUNITY] . [ADDRESS_ID] = [ADDRESSES] . [ID]
[+]
Cancel

The join type »Inner« will ensure that only such addresses will be displayed for

which sales projects exist [devices, postings, or whatever].

The join type »Left Outer« will ensure that all addresses will be displayed.

Use »Preview Results« to access a preview. You can then see the data of up to one

thousand data columns of your selection.

15
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Data Preview (First 1000 Rows Displayed)
iprojekte Positionen:Einzelpreis | Vertriebsprojekte Phasen:Name | Vertriebsprojekte Positionen:Einheit
2399,0000 Interessent
3599,0000 Interessent
2399,0000 Interessent
1799,0000 Prasentation
23,0000 Présentation
1299,0000 Prasentation
3599,0000 Interessent
2399,0000 Interessent
999,0000 Verbindiiches Angebot 09b36b3f-509b-44f0-8 1b0-d30e 3e4c086f
1299,0000 Verbindliches Angebot
499,0000 Verbindiches Angebot
500,0000 Verbindliches Angebot eb58706e-3394-40 1f-bb03-8d893bcicofs

=

If you click a column header, you will see the familiar filter icon you can use to de-
fine a filter.

‘Vertriebsprojekbe Phasen: (6] ik ial
Interessent {Angepass()
({Leerfelder)

Interessent (keine Leerfelder)
Interessent Abschlussverhandlungen
Prasentation Interessent

= = Prasentation
frasentation Unwverbindliches Angebot
Prasentation verbindiches Angebot
Interessent
Interessent

SQOL View

Click the register tab »SQL View« to view your data selection in SQL format.

Completing Data Selection

= (Click »OK« in the »Edit data source« dialog to confirm your selection and access
the Dashboard Designer itself.
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Dashboard Designer

In a previous step you have selected the data for a dashboard. The Dashboard Desig-
ner now is the tool to design your evaluations. After having completed the steps

described above you now see a new, empty dashboard with a data source.

Adressen:Betreuer
Adressen;Branche
Adressen:Fahrrad Umsatz 2010
Adressen:Fahrrad Umsatz 2011
Adressen:Fahrrad Umsatz 2012
Adressen:Fahrrad Umsatz 2013
Adressen:Fahrrad Umsatz Plan

~ EEjVertriebsprojekte
Vertriebsprojekte:Bearbeiter
@ Vertriebsprojekte:Geandert am
Vertriebsprojekte:Prognose
[5] vertriehsprojekte:Wahrscheinlichkeit
Vertriebsprojekte:Geplanter Umsatz

~ EEVertriebsprojekte Positionen
Vertriebsprojekte Positionen:Anzahl
Vertriebsprojekte Positionen:Einzelpreis
Vertriebsprojekte Positionen:Einheit

+ EfVertriebsprojektz Phasen
Vertriebsprojekte Phasen:Mame
[5] vertriebsprojekte Phasen:Wahrscheinlichkeit

[I] Bikes A - cobra Dashboard-Designer = B ER
[ s
Dashboard @ ﬂ
N L . Neue Datenguel P — .
QE R 3 e TEMOOEET o
(3 Bearbeiten . 7 2] TextBox
Meu Offnen Speichern Speichern - Berechtigungen | & Redo Pivot Grid Chart Pies Gauges Cards 3¢ Delete Format
unter Lg; Delete bearbeiten [l Range Filter - |
File | Data Source ‘ Berechtigungen ‘ History ‘ Insert ‘ Items |
[Bikes 01 i
(=88] 4
« [FH Bikes 01
~ EjAdressen

= Save the dashboard. To do so click the »Save« button.

By default, dashboards are entered in your cobra installation in the

\system\dashboard subdirectory. You can, however, also select a different path. They

are stored as XML format files.

Entering an Additional Data Source

You can add further data sources to the dashboard. These can be data from the cobra

database selected or from other applications.

= (Click the button »New data sourcex.

[ Neue Datenguelle

17
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» Proceed as described for entering a new data source. Only this step will be differ-
ent:

Datenquellen-Assistent B O

o

Datenbankverbindung wahlen

Das Dashboard beinhaltet bereits ein oder mehrere Datenbankverbindungen. Bitte legen Sie fest, ob Sie eine
bereits vorhandene Verbindung verwenden oder eine neue erzeugen waollen.

@) Neue Datenbankverbindung erstellen

" vorhandene Datenbankverbindung wahlen

cobra

Weiter > Abbrechen

= |f you want to specify another program as data source, select here »Enter new da-
tabase connection«.

= Should you want to enter the existing data source (in this case: cobra) you can
now select different fields from the same database. You can access fields that
could not be selected initially due to interdependencies of the data tables.

After this, configure the selection of datafields as described before.

Here you can find the data sources available in a dashboard:

Iy

E]] Bikes A - cobra Dashboard-Designer

EN
Dashboard
™ = . Neue Datenguelle
Q| B e
- |27 Bearbeiten
Meu  Offnen Speichern Speichern _
unter L&Delebe

File Data Source

v FEHFarradpasse
Farradpésse:Hersteller
Farradpésse:Motortyp
Farradp&sse:Kaufdatum

18
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Changing the Data Selection

You can change the data selected for the dashboard at any time.
» |nthe »Data Source« area click the »Edit« button. (% Bearbeiten

The dialog to enter data sources will open. Here you can see the current data selec-
tion and can delete and add data.

Datenguelle bearbeiten 2
Design View | SQL View
|Ihems | « | |Name 4 |Physikalischer Name Foreign Keys |A
[E=] Adressen =
[EH Besuchberichte
B Fahrradservice ||~ [E Adressen ADDRESSES
= Farradpasse | Abmelde-Emailadresse TEXT41
BB Kampagnen | Abmeldedatum DATEG
Kampagnen Aktivitaten
EEH Kampagnen A ' ]| Abmeldelink INTERNET2
B Kampagnen Beteligte A... ...
= Kontakte | Abteilung DEPARTMENTO
[ Akgiusedateum DATES
5] vertriebsproje [ Aktualisierungsdatum DATE4
[E= Vertriebsprojekte Beteili... ...
= TEXT
[EH vertriebsprojekte Einhei... ... Angemeldet =
[EER Vertriebsprojekte Feldd... ... | Anmelde-Emailadresse TEXT40
[ Vertriebsprojekte Feldw... ... [ Anmeldedatum DATES
[EH Vertriebsprojekte Phasen ... =1 Ammeldelink -
[EH vertriebsprojekte Positi... ...
=5 Vertriebsprojekte Positi... ... [  Anrede TOPERSOND
[EH Vertriebsprojekte Ursache ... . nzahl Mitarhsi EXTA e
R verwendetesMaterial Column Name —F—Eble | -
¥ |Branche Adressen H
Betreuer Adressen
Fahrrad Umsatz 2013 Adressen
Fahrrad Umsatz Plan Adressen
Fahrrad Umsatz 2010 Adressen
Fahrrad Umsatz 2011 Adressen -
Preview Results OK Cancel
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Editing a Dashboard

An empty dashboard consists of two areas showing the data selected at the left and
the work area at the right. At the top border you can also find the tools arranged in
tabs. You can use the buttons to access them.

[11] Bikes A - cobra Dashboard-Designer = = R
Qe T
Dashboard @ 9

A E B Y ) e REMOOEHTT, o

. [ Bearbeiten [5] TextBox
Neu Offnen Speichern Speichern = Berechtigungen | > Redn Pivot Grid Chart Pies Gauges Cards 58 Delete Format
unter [ Delete bearbeiten [ Range Filter ® -
File ‘ Data Source | Berechtigungen ‘ History ‘ Insert | Items | |

[Bikes 01 =]

=l

~ =5 Bikes 01

~ [FHAdressen

Adressen:Betreuer
Adressen:Branche
Adressen:Fahrrad Umsatz 2010
Adressen:Fahrrad Umsatz 2011
Adressen:Fahrrad Umsatz 2012
Adressen:Fahrrad Umsatz 2013
Adressen:Fahrrad Umsatz Plan

~ EfVertriebsprojelde
Vertriebsprojekte:Bearbeiter
Vertriebsprojekte:Geéndert am
Vertriebsprojekte:Prognose
@ Vertriebsprojekte: Wahrscheinlichkeit
Vertriebsprojekte: Geplanter Umsatz

~ EE5Vertriebsprojekte Postionen
Vertriebsprojekte Positionen: Anzahl
Vertriebsprojekte Positionen:Einzelpreis
Vertriebsprojekte Positionen:Einheit

~ EE5Vertriebsprojekte Phasen
Vertriebsprojekte Phasen:Name
[&] vertriebsprojekte Phasen:Wahrscheinlichkeit

Access Rights

The dashboard function has been integrated into the cobra rights management. This
is why you can determine whether all or only a few users of all the users available in
cobra may access the dashboard. By default, all users may access the dashboard.

» (lick the »Edit access permissions« button. @a

Berechtigungen

The Dashboard rights management dialog will open. ——
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Dashboard

» To activate the rights management | PetbeadBerechtaunaen =
at au. CliCk the »Activate rights ¥| Berechtigungen aktivieren
ma nagement« butto n. - Zugrlﬁ’erlaub;n Benutzer / Gruppe Kirzel 5
. . Patrick Hermann Patrick
= Clicking on the »Import from co- . beter Houser o
bra« button will take over the users el i M

Sabine Geldern Sabine

and groups entered in the cobra | <le> Al
user administration to Dashboard. e

<Marketing> Mar

: <Marketing Zentrale > Mar_01 =
= C(lick all users and groups who may | | | <Qualtatsmanagement> QM
. <Service> Ser
view the current dashboard. B <Technic> Tec
| <Vertrieh > Ver

[+] = =

Aus cobra auslesen... Speichern || Abbrechen

Creating Diagrams and Charts and other Dashboard Ele-
ments
Organize your evaluation reports in the work area at the right. A dashboard may con-

tain different evaluations as well as additional elements such as texts and range fil-
ters.

At the left-hand side of the program view there is also the control range »Data
Items«, where, for every individual view, you can specify the data to be shown and
other settings.

At the far left-hand side of the program view there is an Explorer view showing the
data selected.

» |fyou click an element in the tool bar at the top, beneath »Insertx, it will be en-
tered in the work area. In the image below this is a pie chart.
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m Bikes A - cobra Dashboard-Designer

Euiﬁi@@

Gauges

Pivot  Grid Chart Pies

Insert

Image

Cards

[} Range Filter

B El Text Box

Duplicate
3 Delete

Items

| e Pies g ools:
Dashboard Data Layout &Style
D ,&, l E [L Meue Datenguelle &
) = (2 Bearbeiten
Meu Offnen Speichern Speichern Berechtigungen
unter [% Delete bearbeiten
File Data Source Berechtigungen
|E|kes 01 | - | DATA TTEMS
Values
4%
= )
+ EEH Bikes 01 | Walue
~ EEHAdressen
— Arguments
Adressen:Betreuer
Adressen:Branche | ‘Argument
[z] Adressen:Fahrrad Umsatz 2010
E
[£3] Adressen:Fahrrad Umsatz 2011 ==
[£2] Adressen:Fahrrad Umsatz 2012 | Series
Adressen:Fahrrad Umsatz 2013
Adressen:Fahrrad Umsatz Plan s
~ EERVertriebsprojede
— Dimensions
Vertriebsprojekte:Bearbeiter .
Vertriehsprojekte:Gesndert am g | Dimension
Vertriebsprojekte:Prognose
M
[5] vertriebsprojekte:Wahrscheinlichkeit SEEES
@ Vertriebsprojekte:Geplanter Umsatz | Measure
~ [ERVertriebsprojekte Positionen

For data to be shown at all they must have been connected to fields of the data
source. Every type of Dashboard items has very specific parameters: A pie chart has a
specific set of values, series of data, arguments etc. A data grid will use columns, a
Pivot table values, columns, and rows. Every data area belongs to a certain Dash-
board element and ensures that it is connected to the data source required and that
it is mapped to the correct fields of the data source.

» Drag the data fields required from

the data selection at the left to the
buttons of the data items. You can
remove such an element again by
dragging it back to the data selec-
tion.

The »Hidden Data Items« are special.

These data will not be shown in the
diagrams themselves. But they can
still be used as filter (dimension) and
as sort criteria (measure) even
though they are not visible them-
selves.

To remove an element from the data
items drag it back to the data selec-
tion.

Bikes 01 1= |

4

v [ Bikes 01

v EEJAdressen
Adressen:Betreuer
Adressen:Branche
Adressen:Fahrrad Umsatz 2010
Adressen:Fahrrad Umsatz 2011
Adressen:Fahrrad Umsatz 2012
Adressen:Fahrrad Umsatz 2013
Adressen:Fahrrad Umsatz Plan

v [EgVertriebsprojelde
Vertriebsprojekte:Bearbeiter
Vertriebsprojekte: Geandert am
Vertriebsprojekte:Prognose
= \c'ertr\ebsprcjekhe:Wahrsd’1einlid’1keit/
Vertriebsprojekte: Geplanter Umsatz

v EEVertriebsprojekte Positionen
Vertriebsprojekte Positionen:Anzahl
Vertriehsprojekte Positionen:Einzelpreis
Vertriebsprojekte Positionen:Einheit

DATA ITEMS

Values

| Vertriebsprojekte:Geplant... |

A

'

Arguments

f
’ ﬁessen:ﬂeheuer |

] e

g l:
HIDDEN DATA ITEMS
Dimensions
[ omewm |
Measures
| = |
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Configuring Dashboard Elements

Depending on the type of the element (pie chart, Pivot table etc.) there are very diffe-
rent setting options.

In the Data Items Area

DATA ITEMS P —

= To set and change the data functions click a field
in the data items and use the list arrow options.

Count
Sum
Min
Max

Average
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» »Format« will open a further dialog NumericFormat =
where you can set the number format retpe [omoey =l
for numeric displays. it [ones ]
Precision: | 2|‘|
= Use the »Group Separator« function to Currencys LR (Euro) [-]
insert points between groups of thou- i ]
sands of large numbers. ¥ Incuce srosp sspsrstr
. ) . 1.234.567.890,12 €
* And, as with all other settings of this -1.234.567.890,12 €
dialog, you will see a preview in the
lower part of the dialog. = ==
= Use the list arrow in other data items to set the - ‘71
sorting function. The hidden item »Measure« St F@[_L] S
. . ) ort Ascending
will also be offered for sorting here. | S 0Z  Sort Descending
______________________________ Sort by 3
HIDDEN DATA ITEMS Top M...
Dimensions Format...
Depending on the type of element there are various additional ~ *™™*
options to be found in a dropdown list. Among these are sort-
ing, aggregating, formatting and visualizing. : o I
Adressen:Fahrrad U...
= Use the list arrow button besides the data items and hidden
data items to access these options. PATAITENS
Values
Adressen:Fahrrad U... | A
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On the Work Area

By right-clicking an element you can use the context menu to enter settings.

Positionen
‘W  Edit Filter
T Clear
LS I:' Show Caption
63K [} Duplicate
e #  Delete
Edit Names...

57K

The following settings are valid for most of the diagram and chart types. Some dia-
grams and charts also have additional options:

Edit Filter.....venennee. Set a filter for the data [ x
to be displayed. und
- [Vertricbsprojekte Phaser:Name] beginntmit| [~
To set filters you can also use those data not fbbedﬂsit e
displayed that are available as »Hidden Data il
ltems«.
Clear e Clear a filter set previ- . . .
ously.
oK Cancel Apply
Show Caption............... Show and hide the caption of an element. Define the caption in

the same context menu using »Edit Names«.

Duplicate......ccoeereecerneee Duplicate an element on the work area that you can then edit.
Delete .. Delete the element from the work area.
Edit Names.......cccceuue.e. Enter different texts Edit Names £

(names) depending on
what the element con-
tains.

Dashboard item name
|Fahrradverkéufe |

Series

|Posiﬁoner1: Einzelpreis

The »ltem Name« is the diagram heading, the ——r—rT
other entries are the captions of the data ele- [Acressen:Fahvrad Umsatz 2011 (Sum)

ments. |Adressen:Fahrrad Umsatz 2012 (Sum)

|Adressen:Fahrrad Umszatz 2013 (Sum)

|Adressen:Fahrrad Umsatz Plan (Sum)

OK Cancel
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Settings for Range Filters

Such a filter will allow you to filter interactively a specific data area using, e.g., two

slide controls.

DATA ITEMS

Values

Vertriebsprojekte:Geplant...

Value

Arguments

Adressen:Betreuer

Argument

Series

Adressen:Branche

Series.

HIDDEMN DATA TTEMS

Dimensions

Vertriebsprojekte:Prognose

Dimension

Measures

Vertriebsprojekte Phasen:...

Measure

Zeitrdume fittern

1 [
2010 2011 2012
[
Branchen
205 Handwerk: Maler,
Karl 8 .
Bren?‘lrer g Lacklerer, TapEﬂerer
100,00%
Karl
301 Bau: 699 Dienstleistung:
Bauunternehmen Sonstige Dienstleistung
Guida Mioniue
Loretka .. Dijon ¢ 1.
900 Sonstige: Reiseveranstalter
Unbekannt =
Katl Brenner...
=

Positionen

- Pasitionen: Einzelpreis
BEK
63K
60K
57K
54K
51K o
48K -
45K -
42K
39K
36K
33K
30K
27K
24K -

21K

Vertriebsprojekte Positionen:Einzelpreis (Sum)

L&k -

15K -

12K -

K -

BK

3K

K -
Abschlussverhandlungen
Interessent

Prasentation Werbindliches Angebot
Unverbindliches Angebot

Here you can see a range filter »Filter Periods« which you can use to define a certain
period. This setting will affect all other diagrams shown. This means that if you alter
the area to be evaluated in the range filter, the diagrams and charts will only show

data from the period set previously.

= |f you alter one or both of the slide con-

trols, the other diagrams will automatical-
ly take over this setting.

Zeitrdume filtern

2010 2011 2012,
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= Use the data items to specify which periods o Zettraume fiter
can be filtered here. per————
Value o~
Argument

Vertriebsprojekte:Geander... |+
|7| Year
Quarter-Year

Series

Series Month-Year
Day-Month-Year
Date-Hour

HIDDEM DATA ITEMS
Date-Hour-Minute

Dimensions
Date-Hour-Minute-5econd
Dimension Format (Default) 3
2010 2011

Measures Lo

Settings for choropleth maps

You can use digital map files of the *.SHP format for choropleth maps and evaluate
data geographically. In the following example turnovers are displayed in accordance
with the ZIP code.

= (Create a new data source. Enter at least a ZIP code field as well as a turnover field
in the Dashboard.

Query Designer i

[tems [ | [Name | 3oin/Relation Condition
8 ADDITIONAL
FH ADDITIONALOL
ADDITIONALDZ

]

+ [H|| ADDRESSES

[EF ADDITIONALOS [0
[FFR ADDRESSES um
[FH ADDRESSLINKS
CREATEDBY
AP_CM_ACTIVITIES
EEB AP_CM_ACTIVITIES_HISTORY DATECREATE

[ AP_CM_ACTIVITY_ADR_INFO MODIFIEDBY
R AP_CM_ACTIVITY_ADR_INFO_LINKS BRIEREEET
AP_CM_ACTIVITY_TYPES

CM_CAMPAIGNS it

[EEB AP_CM_REACTIONS PRIVATEMARK J

EER) 4P _CM_TASKS MAINSUBMARK
AP_CM_VARIABLE_RIGHTS

— MAINID
AP_CM_VARTABLE_VALUES E o
EEH AP_CM_VARIABLELINKS L
R AP_CM_VARIABLES COMPANY1
R AP_COPYRULE T
AP_COPYRULE_DETAILS CoMPANYS
B8 AP_DOC_FEDMS -
[EEB AP_FIELDINFOS Column Name Alias Table

e ¥ [z1P0 ;o ADDRESSES

P zPL ADDRESSES
BB AP _INPUTMASK -
5 4P _OM_ADDRESS_LINK | |TurnovERL TURNOVER 1 ADDRESSES
AP_OM_ASSIGNMENTS TURNOVER2 TURNOVER2 ADDRESSES
AP_OM_CONTACT _LINK TURNOVER3 TURNOVER3 ADDRESSES
R AP_OM_LEAD_SOURCE TURNOVER TURNOVER ADDRESSES
R 4°_OM_LOG —
= AP_OM_LOG_DETAIL
AP_OM_LOG_ENTRY B
| PreviewResuts || Parameters.. || Filter... !
4

= (Close the data source definition.

» |n the Dashboard Designer create a choropleth map.

27
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fif] | CHoropIEH! 1) 3 Dol Neues Dashboard - cobra Dashboard-Designer o @ =

Dashboard | DataSowrce  Data  Desion )
T P coPointMaps ~ A8 Tile =
D Qeee & e ZEJOOH S |B@ D o S (35
= - Y o -T — F Fiter Blements - | & Currency . 8-
Neu Offren [ speichemunter | Berechigungen Redo - | Pivot Gid Chart Pies Geuges Carcslf Choroplethf Range moge TextBox . uplcate
P e e vep | Fiter 5 Growp Edit Cok @
er ashboard Item
Dashboard 5]

The choropleth map is loaded with a default map.
» Right-click this map.
» |n the context menu, click the »Import map« command.

In the system directory of your installation there is a subdirectory \Shape Files. In
this subdirectory are maps that we have included.

» Select the D-PLZ2 map. The German ZIP codes are arranged here according to the
first two digits of the ZIP code (German: PLZ). (In the also included map D-PLZ1
the ZIP areas are only arranged according to the first digit of the code).

The map is loaded into the Dashboard Designer.

In the next step create a calculated field. Aim of this field is to calculate the postcode
to two digits exactly.

» |n the Dashboard Designer ribbon go to the register »Data source«.

» (Click the »Add calculated field« button. Enter the formula shown. (For the D-PLZ1
map you must enter a 1 instead of the 2).

@ Expression Editor &
Substring([ZIP0],0,2)
+ —-X+% ( =#<s =2> @ o
Functions (Al
Operators
Fields Abs) =
Constants Acos()
Parameters AddDays(, )
AddHours(, )
AddMiliseconds(, )
AddMinutes(, )
AddMonths(, )
Addseconds(, )
AddTicks(, )
AddTimeSpan(, ) '
4 4
oK Cancel
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= Confirm with »OK«.
» Drag the calculated field to the attributes in the data elements.
= Also drag the turnover there at »Maps«.

= Turnovers will be displayed according to the ZIP areas. If you hover over an area, a
tooltip pops up with the value calculated.

@]| e i pJLu};! Neues Dashboard - cobra Dashboard-Designer

Dashboard | Data Source Design

& @ %E & B ?%
Neue Datenquelle Bearbeiten Delete |Server Add Caladated Parameters Filter  Clear

Mode Field
Data Source Elements Filtering
ovia s Dashboard
z Attribute

% ==
- T— &

~ [F] Calculated Fields
Maps
Calulated Field 1

+ FEE ADDRESSES
zZPo z
e
TURNOVER 1 TCOLTP DATA ITEMS
5] TuRNOVER2
TURNOVERS

(SN :

Settings for Text Elements
The text element »Text Box« contains informing texts of optional type and length.

= Right-click the textbox and use the »Edit« command from the context menu. Use
the texteditor to enter and format the required text.

Edit Text o B
i ToolBars 4
- MR 2N B E=sM===4g Zeilenabstand - 5§~
§|T|mesNewRoman |'||12 |'|'A A B I UUS & X' X, A vaechsIeArgumentvlv
"
Erlos

Wechseln zu: Navigation, Suche
Grundbegriffe des Rechnungswesens

Betriebsnotwendiges Vermidgen

Geldvermsgen

fow
Abgrenzung der Grundbegriffe des betriebswirtschaftlichen Rechnungswesens hinsichtlich des
1

Gesamtvermdgens, des betriebsnotwendigen Vermdgens. des Geldvermégens und der Kasse.

QK Cancel
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Changing the Position of the Elements

You can move the elements on the work area back and forth by keeping the mouse
button pressed.

» Grab an element at its caption and drag it, keeping the mouse button pressed, to a
different position on the work area. Should the element not have a caption, a cross
will appear where you can grab it.

= A colored mark will show you where you can embed the element.

* When you release the mouse button, the element will be pasted at that position.

-------

LT
60K
S0k

40K

30K+

summen

20K

10K

ok -
Abschlussverhandlungen Prasentation verbindliches Angebot
Inkeressent Unwverbindlichas Angsbot

2010 2010 2011 2012

Changing the Size of the Elements

Elements are arranged automatically in rows and columns. You can, however, change
width or height of the elements within this arrangement. The size of the other
surrounding elements will be adjusted automatically.

» (Click between two elements and drag them with the left mouse button to be as
wide or long as required.

Positionen

Ml Positiorien: Einzelpreis
BOk

S0k

40K

30K

20K

10K

Vertriebsprojekte Positionen:Einzelpreis (Sum)

ok -
Abschlussverhandiungen Prasentation Werbindliches Angebot
Interessent Unverbindliches Angebaot

2010 2010 2011 2012
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Changing Layout and Caption of Diagrams

The options you have here will, of course, depend on the type of diagram or other

element.

= (Click an element on the work area.

= Switch to the »Layout & Style« tab (the example shown deals with a Gantt chart).

K & = ChartTools
Dashboard Data Layout & Style
K g m
Rotate | Show Legend | Y-Axis ’;‘
Settings d
Layout Series Type T
heu'ﬂgs for Default Y Axis X1
|Sebasﬁan 2 | & | DATA ITEMS S —
uz values || Show ¥ axis
= 2 | Always show zero level
~ Fsebstan: h
v FEgAdressen ] show titie
[ Adrescenseveuer h B © Defe et
Adressen:Branche (0) Custom text |Er12e|preis (Summe) |
Arguments ik
[5=] Adressen:Fahrrad U... T
[5=] Adressen:Fahrrad U... | Vertriebsprojekte Phasen:.... | E
[E=] Adressen:Fahrrad U... | e | H s 5
=
[i=] Adressen:Fahrrad U... @
[i2] Adressen:Fahrrad U... |  Series g_ 30K
v EEVertriebsprojekte | Seri | FN)
Vertriebsprojekte:B... L% 20€
Vertriebsprojekte:G...
— HIDDEM DATA ITEMS
Vertriebsprojekte:Pr. .. 10K
[] Vertriehsprojekte:w, ,, | Dimensions
[E2] Vertriebsprojekte:G... Dimension o
v EERVertriebsprojekte Positions] : abschiussverhandiungen Prasentation verbindliches angebat
. . : Interessent Unverbindiches Angebat
[E2] Vertriebsprojekte Po...|  Measures

Filtering Data

The register tab »Data« offers additional options for filtering. However, these apply

only to the element currently marked on the work area.

QA & - Eizirefuols
Dashboard Data = Layout & Style
- -'} - - - -
Y % %W % % %
EditFilter Clear Filter by  Filter by  Cross-Data-Source  Ignore Master
Series  Arguments Filtering Filters
Filtering Master Filter

i

Drill Down

Y

Drill Down

on Series  on Arguments

Drill-Down
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Filtering

Use the »Edit Filter« button to access the familiar filtering options you can also reach
via the context menu of the element itself.

Filter Editor 3

und & ©

[ [Vertriebsprojekte Phasen:MName] ist gleichéi:

oK Cancel Apply

= To deactivate the filter click the »Clear« button.

Further Options

You may not only use range filters to limit data areas, in certain charts you can also
display only such data that you have marked explicitly in another chart.

In the example shown you can see that the entry »Travel agency« has been marked
in the left »Line of business« diagram. In this case, only data belonging to this entry
will be displayed in the Gantt chart to the right.

Branchen Positionen
— 205 Handwerk: Maler, Ml Fositionen: Einzelpreis
Erennet Lacklerer, Tapeaerer
100, 00%
karl
Brennet... ' 14K
12K
301 Bau: 699 Dienstleistung:

Bauunternehmen Sonstige Dienstleistung ey

Guida Monique
Loretko ;.. _. Dijon 1_.

900 Sonstige: Reiseveranstalter
Unbekannt

Karl
Karl Brenner... ‘
Brenner ... .

gk

BEK

%*®

2K

ok -
Abschlussverhandlungen Prasentation
Interessent Verbindliches Angebot

Vertriebsprojekte Positionen:Einzelpreis (Sum)
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* You can deactivate such a mark by clicking the »Clear
Selection« button below Left.

900 Sonstige:
Unbekannt

Karl
Brennet ...

» This button is inactive as long as no entry has been
marked in the diagram or chart it belongs to.

A _
.

Filtering According to Series/Arguments
Arguments and/or series must have been defined in an element previously.

You can use this function to ensure that in all diagrams or charts only such data will
be displayed in the work area that belong to an argument or a series marked by you
previously.

Q[ GHETET 0015
Dashboard Dats | Layout &Style ]
- - - \? % % — —
\J/ ® \Lﬁﬂﬂ allo uliﬁ} nﬁﬁ}
EditFiter Clar | Fiterby Fiterby CrossDate-Source IgnoreMaster | Dril Down  Drill Down
Series  Arguments Filtering Filters on Series on Arguments
Filtering Master Filter Dril-Down ‘
Sebastian 2 DATA ITEMS -
Positionen
|@‘@ 1z Values
Vertriebsprojekte Fo...
« [ sebastian 2 h ok
 ESAdressen
Adressen:Betreuer ez L
= S0K
Adressen:Branche . . —_
Arguments )
[ Adressen:Fahrrad U... =
5] Adressen:Fahrrad U... Vertriebsprojekte Phasen:... g 40K
[i5] Adressen:Fahrrad U... — @"; Il fi
Adressen:Fahrrad U... D
[=) Adressen:Fahrrad U... | Series %
v ERVertriebsprojekts o I
=5 io 20K
Vertriebsprojekte:B. ..
Vertriehsprojekte:G. ..
p— HIDDEN DATA ITEMS
Vertriebsprojekte:Pr... 10K
[=) Vertriebsprojekte:wy... | Dimensions
[i=] vertriebsprojekte:G... Dimension ok
+ Evertrishsprojekte Fosiions £ Absthiussverhandiungen Prasentation rbindliches Angebat | |- e . :
I Vertct - ‘ T Interessent Unwerbindliches Angebot ‘2313 2010 2011 012
ertricbsprojel ... M
[i] Vertriebsprojekte Po... S — Branchen
+ [EgVertriebsprojekte Phasen 5
5] Vertriebsprojekte Ph 205 Handwerk: Maler, Lackierer, 301 Bau: Bauunternehmen

Tapezierer

Guido Loretto

699 Dienstleistung: Sonstige
Dienstleistung

Morique Dijon

* |n the example shown the »Positions« chart has been marked.

o

900 Sonstige: Unbekannt

Reiseveranstalter

Karl Brenner arl Brenner

= C(Click the »Filter by Arguments« button.

= Now mark one of the arguments (i.e., one of the blue bars) of the positions. These
bars represent sales stages.
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» As soon as you mark it, this bar is hatched and the »Line of business« diagram be-
low will now only display such businesses for which negotiations at this stage of
sales have been entered.

woeF LFarEd ools)
Dashboard  Dats  Layout &Style ]
P % | B % v v

EditFiter Clear | Fiterby | Fiterby | CrossDats-Source IgnoreMaster | Dril Down  Dril Donn
Series | Arguments Filtering Filters on Series  on Arguments
Filtering Master Filter Drill-Down
Sz [ oMmamms -
Positionen
Values
=88] %
+ [ Sebastian 2 Vertriebsprojekte Po... | i e
v FEBAdressen
Value I
[35] Adressen:Betreuer ok J
—
Adressen:Branche () Abschlussierhandiungen
Arguments E
[£] Adressen:Fahrrad .. £ .o [ ertrisbsprojekte Postionen:Einzelprels (Sun: 60,2K €
[ vertrichenr ciekte PH =
[iZ] Adressen:Fahrrad U... Vertriebsprojekte Phasen:... [
<
[i5] Adressen:Fahrrad U... e 2 - I [
Adressen:Fahrrad U.... F=
[i5] Adressen:Fahrrad U... | Series QE)
= 20K
v [EVertriebsprojekte e— i
Vertriebsprojekte:B.
ertriebsprojekteiG... {3
ertriebsprojektesr,., [ oo DATATTEMS
[=] Vertriebsprojektesw, .. | Dmensions oS
Abschlussvgthandiungen Frésentation Verbindliches Angebot
[12] vertriebsprojekte:G... Dimension Tnteresserk Unwerbindiches Angebat
+ [EAVertriebsprojekte Positionef g % 010 010 011 012
Vertriehsprojekte Po.., |  Messures [
[i5] vertrigbsprojekt= Po... Measure — n
v [EVertriebsprojekte Phiasen
Vertriebsprojekte Ph..
301 Bau: Bauunternehmen Reiseveranstalter
Jack Wikon
]
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Displaying Details

Under certain conditions you can access interactively the details of a certain entry
within a chart by, e.g., clicking a sector of a pie chart. Preqeuisite would be that, as
arguments, you have entered data from highest to lowest (year - half year - quarter),

or as series e.g. category - sub-category - product (i.e., from the least itemized to the
most itemized).

* |n the example shown below you can view the list of projected sales arranged ac-
cording to sales managers and to lines of business.

" % & w

Cross-Data-Source  Ignore Master Drill Down  Drill Down

Filtering Filters on Series  on Arguments
Master Filter Dril-Down
DATA TTEMS
Pies 1
Values

| Vertriebsprojekte:Geplant. .. |

Vertriebsprojekte: Geplanter Umsatz

| Value |
|[3ack wilson, 205 Handwerk: Maler, Lackisrer, Tapezierer : 5,32%

| Jack Wilson, :3,21%

Fatl Brenner, 900 Sonstige: Unbekannt SJE|3%|

Arguments

ﬁ [Jack ‘wilson, Reiseveranstaler : 7,36%

‘J Monigue Dijon, 699 Dienstleistung: Sonstige

Adressen:Betreuer Dienstleistung : 9,67%

Paula Lopez, 421 Handel: Sportgerate,
Spielwaren, Musikinstrumente ; 2,83%
Sabine kinzle, 107 Hersteller: Fahrzeugs,
Fahrzeugzubehér : 1,25%
|

Adressen:Branche

Thaomas Mayer, 199 Hersteller: Sonstige
Hersteller ; 0,76%

Series

Guida Laretta, 301 Bau: Bauunternehmen :
?5,95%

|

~ , Reiseveranstalter : 4,575

HIDDEN DATA ITEMS

Dimensions

L 1 17,22%

| Vertriebsprojekte:Prognose |

Ale:

| Dimension | Alexandst Sum, 999 Sonstige: Sonstige Firmen @ 4,95% |

Measures

| Vertrichsnroiskte Phasen: |
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* Now click the »Drill down on Arguments« button. Projected sales are sorted ac-
cording to account managers.

= Use the top right E button to go back to the previous view.

T % &

Cross-Data-Source  Ignore Master Drill Down Drill Down

Filtering Filters on Series || on Arguments
Master Filter Drill-D
DATA ITEMS
Pies 1 [+]
Values

Vertriebsprojekte: Geplanter Umsatz
| Vertriebsprojekte:Geplant... |

K.arl Brenner § 12,59%
| Value |
Monique Dijon : 15,17%
Arguments

I Adressen:Betreuer _h dack Wilson ¢ 9,93%

Adressen:Branche

Fauls Lopez : 4,43%

| ‘Argument |

Sabine Kinzle : 1,96%
Series .

Thomas Mayer @ 1,20%.
| sers |

Alexander Sum : 7,21%

HIDDEN DATA ITEMS

Dimensions

| Vertriehsprojekte:Prognose |

N Franz Schridk : 6,79%

. T== |

Guidn Loretto : 40,74% /

Measures

| Vertriehenrniekte Phasen: |

= |f you now click the »Alexander Sum« sector, you will see what this sector is com-
posed of.

%" % & w

Cross-Data-Source  Ignore Master Drill Down || Drill Down

Filtering Filters on Series |l on Arguments
Master Filter Drill-Dov A
DATA TTEMS
Pies 1 - Alexander Sum lz‘
Values

| Vertriebsprojekte:Geplant... |

Vertriebsprojekte: Geplanter Umsatz
| Vale |

Arguments
| Adressen:Betreuer |

Adressen:Branche

599 Einzelhandel: Sonstiger Einzelhandel : 47,78%

‘Argument
Series
Series.
HIDDEN DATA ITEMS
Dimensions

| Vertriebsprojekte:Prognose |

| T | |999 Sonstige: Sonstige Firmen @ 52,22%.

Measures

| Vertricshanrniekte Phasen:. .. |

= |f you now click the »Drill down on Arguments« button you will be back in the first
view and that button at the top right of the chart will disappear again.
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The Dashboard Viewer

The Dashboard Viewer is a view element linked to a dashboard and showing it di-

rectly in cobra. The system administrator integrates the Dashboard Viewer into one

or more cobra views.

= QOpen the cobra view editor.

! File Edit Wizards Insert MNavigation View Selection 7

il E¥E

» |f required, create a register tab for the

Dashboard.

Additional Data

System Modules

» Use the mouse to drag the Dashboard

User Modules

Viewer element from the »Additional
modules« area to a free area of a view.

= |f you release the mouse button now, the
Dashboard Viewer will be positioned in
the view.

Additional Modules

Empty area (Layer 2)

adho i,

Configuration

» The Dashboard Viewer configu-

ration dialog will open.

@ Dashboard auswshlen

[3 E1_Kontakt=

[®] B1_Umsatz

@mmm

= Select which dashboard you
want displayed in the view.

[@] Bikes A

[@] Bikes B

[€] sebastian

flj Test

flj Test2

flj] Test3

[€] Umsatz A

[€] UmsatzB

[€] Vertriebsprojekte
[€] vertriebsprojekte 2
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§ <Selecting letter formats>

i Hle Edit View Inset Format Output Query Sales Campaigns Reports
E f | 92! ; System:Demo Bl english

® 7%

Communication Tools 2

~ | <Select e-mail template>

Addresses | Edit | Bicycles | Events | Statistics | Dashboard Sales | Dashboard Contacts

A B { &ELink Address £ | dB 1@

Umsatz nach Warengruppen

Mitte
B0M 17.18€ 1758 €
-268 +410M
v -13,23% +2,40%
som
Ost
400 | 138¢ 1858€
-5928 +230M
v -23,77% +1,26%
20m
West
e 1278¢€
2010 2011 w1z 2013 e s
W W
Top 5 Hersteller Umsatz Top 5 Artikel Umsatz Top 5 Kunden Umsatz
Pegastin MourtE verest Fahrrad-Schmiede
L] SCH HL 34 Drahtesel
Houn e Lightning B - Bkes fi alle
Winert
warp Bike-Nstzwerk GmbH
Staff
Cliivh TR 7 Zwelad-Certer Nerz
—
oM Ed 12M 1M 24m 30M } | T T T T T T — L e
am ™ 15M 21m 27 k= M WM @M aM aM SM eM M OM 0SM 1M LEM ZM ZSM 3M 35M M 45M
] % %
I 1
QL2010 Q32010 QLaon Q32011 QL FEFH) QLa0Ls FEFIE)

If something is changed in a dashboard in the Dashboard Designer, such changes will
only be visible in the Dashboard Viewer

= if cobra is started again

» or you have issued the command »View: Refresh View« (Ctrl+F5) while cobra is op-
erating.

Context menu and context page

In the Dashboard Viewer in cobra you can access some central functions for your
daily work via a context page as well as a context menu that you open by right-
clicking it.

100.00 %

900

Jack wilsan:
20031 T

Alexander
Sumn: 1,51 %

Sabine Mayer:

278 %

Pies 1 BT
499 515
Alexander Sum: 3.
Alexander Thomas Meyer:
Surm: 25,58 Yo

Jack Wilson: 27,96 % -

Paula Lopez:
100,00 %

Paula Lopez:
. 1419 %

Clear Master Filter

Print Preview...

Export To PDF

Export To Image

38



Dashboard

Export functions  Drill-Up
BTN

Clear master filter

The context page will also allow you to access Dashboard functions.

[—] l—\[—[
- FILE START DATA INSERT ouTPUT QUERY ERP SYSTEM VIEW INFORMATION DASHBOARD
arm -
EEEEB &=
Refresh Select Print  Export Enter
- - parameter
View Create report || Parameter
|ﬁ e 8o . -
| Addresses | Edit | Transactions | Bicycles | Trainings | Activities | Reports | Dashboard | Dashboard 1 | Info |
Dashboard
Pies 1 B T
499 515

Alexander
Sum:
100.00 %

Paula Lopez:
14.19 %
Jack Wilson: 27,96 %

900

Paula Lopez:
0.3 %

Jack Wilson:
20.31 %
Alezander
Surnt 1.51 %

Sabine Mayer !
278 %

Paula Lopez:
100.00 %

Use the »Refresh« function to refresh the Dashboard view. This function is quicker
than refreshing the complete view via the Ctrl+F5 shortcut key.

For the »Selecting« function a preselection must be done in the view editor.
= | oad the view in the view editor.
= Double-click the view element.

» Right-click the context menu and from the context menu issue the command
»Properties«.

» Go to the »Extended settings« register. Click the »Configure« button.

» Select which Dashboards you want to be available for selection in this view ele-
ment.

Configuration T X

Dashboard

g
-
¢
g

Standard | Datenquelle

Bicydes

Sales Projects
Sales Projects 2
Turnover A

Turnover B

Turnaver geographically

SEEEEE

Hﬂﬂﬁﬂ!

cobra Datenbank (ADL-Datei)
cobra Datenbank {(ADL-Datei)
cobra Datenbank {(ADL-Datei)
cobra Datenbank {(ADL-Datei)
cobra Datenbank (ADL-Datei)

Freie Wahl
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= Select that Dashboard that is to be shown as »Default« as long as no other one
has been selected.

= |f a user clicks the »Select« button in a Dashboard view element, the Dashboards
assigned to him will be offered for selection.

=

[Z] | Sales Projects

[Address| [F] | Sales Projects 2 Trainings | Activities | Reports | Dashboard I | Dashboard I | Info |
=
B

=  Turnover A

=  Turnover B (Standard)
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