


Support for sales, service and marketing

.Information about contact history and lead status is immediately available.
Service departments always have the exact status in case of customer queries.

. Correspondence with the customer is also handled casually: you can initiate
documents, letters and e-mails in the company layout with the click of the mouse.

. Selection functionality across all fields, statistics and the easy assignment of
keywords allows you to define perfect target groups at a glance. By the means of
intelligent wizards, mass mailings and serial e-mails are handled with only a few

clicks in cobra.
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1 The individually configurable detail view shows the list of all contacts and
keywords, as well as address and customer information.

Sales — accurate and predictable
cobra sales projects support your sales staff from continuous lead tracking to the
successful completion of a sales project.
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2 The mapping of your sales processes to the different sales phases enables the
sales staff to apply their activities directly and create reliable sales forecasts. Moreo-
ver, management remains informed on the current status of projects at all times.

Managing more information

With cobra CRM PLUS all relevant information has a secure place in your informa-
tion system and is quickly available at any time. By the use of flexible expandable
tables it is possible to assign device lists, car pool, events, service claims and
more to a customer. Even within these tables additional dependent tables provide
a quick insight into the details of given positions.

Analytical CRM — evaluation, controlling and monitoring
Meaningful key figures and evaluations are the basis for your entrepreneurial
planning. cobra CRM PLUS provides extensive tools for the analysis of customer
information, additional data, sales projects or other activities and actions within
your company — the choice is of course yours, to view data per user, sales
region or for the entire enterprise. In result management, as well as individual
departments are able to monitor success, and if necessary support individual
staff members, sales teams or regions to modify actions, build up, or cut back
on resources at short notice. In particular, detailed analysis of sales projects can
show weak points in the sales process and support the ability to optimize results

and shorten process times.
®

3 In the reporting module you can select pre-defined reports or create company-
specific evaluations over all areas of information. The evaluation of the contact
history will show, for example, the number of telephone contacts per staff member.
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